The webinar will CATHOLIC

start soon oUCIALe MEDIA
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Super user-friendly | don't have to figure out what to post on
social media every day

“The content is very relevant and interesting. There is
also great variety each week. It is super user-friendly.” “The time and effort it saves because | don’t have to

Mary Daugherty, CEO figure out what to post on social media every day.”

Sacred Heart Catholic Church & School, Lenina Valle, Communications
Robbinsdale, MN Church of the Epiphany, Richmond, VA



The webinar will CATHOLIC

start soon oUCIALe MEDIA

Parishes use Catholic Social Media to manage their social media content and inspire
their parishioners with fresh, authentically Catholic content served up each week.

E’é All-in-one scheduling platform
- Create, schedule, and publish to multiple social media
channels from one easy-to-use platform

- Connect up to 15 social media accounts across Facebook,
Instagram, and Twitter

- See analytics from across social media platforms to learn
about your parishioner preferences

- Allow staff and volunteers to safely post

on behalf of the parish or school while ‘\ ,

controlling access and keeping accounts secure




The webinar will CATHOLIC

start soon oUCIALe MEDIA
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@ PLUS fresh weekly content for parishes

- Safe, fun, authentically Catholic - Content tied to the liturgical
content served up fresh each calendar, ready to post with a
week single-click

- High-quality photos, videos, - Personalize content to fit your
and content ideas from a team parish, school and Catholic
of Catholic communication community

professionals who serve as a
silent partner

Catholic Social Media provides your parish with tools to manage
your digital presence. Effortlessly plan, create, schedule, and analyze
social content across multiple social media channels. Our platform
makes social media engagement easy and fun, not stressful and
time-consuming.



Today’s Presenters

Nic Prenger Deacon John Rogers Mitch Fisher
Founder and CEO Vice President of Parish Services Director of Customer Experience
Prenger Solutions Group Director of Catholic Social Media Catholic Social Media



Prayer for Parish Communicators

Holy Spirit,

you blessed the first disciples
with the power to spread God’s
love throughout the world.

Give us a new power to proclaim
your Word

through our own unique gifts

and through the channels of clear
communication.

Make us willing to receive the Word
as it enters our daily lives.

Bless all who use their talents
in the field of communications.
Guide those who send out the
message and those who receive
it, so that all people

may come to know your truth
and be renewed by your love.

We ask this through Jesus
Christ, our Lord.
Amen!
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How we got here
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SUCIALeMEDIA



Parishes that post
daily on Facebook
report higher giving
and increased
engagement

PARISHES THAT
DON'T POST DAILY

44%

higher

giving per
household.

PARISHES THAT
POST DAILY






don’t know { whento post
what to post J We don’t have a
graphic designer - —
Fatheris
worried we’'ll

We don’t know

post something

We don’t have

controversial Y
any money \/

comms person

We don’t have a } L




Version 1.0
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Version 1.0
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Can we have }

How about
Advent materials?

videos?

Can you provide
training?

How abouta

4 R : :
Can you help us write special series

a pastor stewardship Canwe do on modirn
L\/|Etter? ) Trivia Tuesday? \S7Ints. y




Version 2.0
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"And where did 4 |

he send his Son?

Toapalace, 1

toacity, toan - ° 1 rrl d Ia CO ntent
office building? N WA | - D a I I S O C I a e

He sent him 3% ol - J

to a family, Y \

God came L j

into the world 78

in a family."

) | Tied to the liturgical calendar
e L | -un, engaging and inspiring
;631‘3:2‘?.“.“““‘ o | Pastors IOve |t
Parish staff love it
Parishioners love it

( m Saint Agnes Catholic Churci,

If God sent his

t Y, what does that mean
about the Importance of family today? We pray that
many people would establish f

) amilies that welcome
Christ and bring him to others,

Soninto a famil

£  Sam Thorton

¥ Thisis just what | needed today.
Thanks!

fE)3  Wendy smith
| love this parish

14 [Isaiah Jenkins
" Thanks for sharing!
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{ Our school wants to

Can we connect

multiple accounts? post content too

)

.
Can we post with

just one click?

{ We’re going to

add Instagram [ Canwe get analytics
across platforms?




Version 3.0
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GOD IS SUSTAINING US.
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TN FEBRUARY 22, 2023

S WILL NEVER ABANDON HIS CHURCH!

God's gaze, representing his care and Remember, it's not about taking on Praise to you, Lord Jesus Christ! Join us at <INSERT MASS TIMES=> on
concern, is always upon us. It is this excessive burdens, but three simple Wednesday, February 22, 2023!

gaze that keeps us in being! things: prayer, fasting, and...
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Praise to you, Lord Jesus Christ!




Channels and Scheduling

Select Diote

Thidrsday, April 21 20332

@ 2l Saints Cathelic Church 0O st Many's Catholic School

@ Al Saints Catholic Church O Aumniof 5t Many's
O © Al Saints Catholic Church @ A Saints Booster Club

Yiou select o past date, your post will be postad mow,

N

[0 € Father Mike's Twitter




&

You have successfully created a post.

Kindly check Planner to view scheduled posts.




SAMPLE CATHOLIC CHURCH

Total Posts © Engaged Users ©

29 1,379

A MY

7 13 19 25 31 1 7 13 19 25 31

Total Clicks © Total Likes ©

193 o47
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Dioceses

How can we
reach people?

\
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Dioceses

Parishes that post
daily on Facebook
report higher giving
and increased
engagement

44%

alle]al=ls

giving per
household.

PARISHES THAT PARISHES THAT
DON'T POST DAILY POST DAILY




Dioceses Parishes

What should |
POSt?




Parishes

loceses

How can we
reach people?
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Dioceses

Communications

Stewardship & Development

Evangelization

Vocations

Catholic Schools

Hispanic Ministries

Respect Life

Parishes

What should |
post?




Dioceses Parishes

Communications

Stewardship & Development

Evangelization

Vocations

Catholic Schools

Hispanic Ministries

Respect Life




Dioceses

Communications

Stewardship & Development

Evangelization

Vocations

Catholic Schools

Hispanic Ministries

Respect Life
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Serve up content

Q




Who then publish to their

social media pages
000©




Dioceses @

Help the parishes Have content to post

Reach way more people More likely to share
with existing content diocesan messaging




Today
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More than ESL00NeETg g[8

rely on our social media
management platform

CATHOLIG

SUCIALeMEDIA



Our social media posts
have reached more than

SINlliTelaf people in the

past 2 years

CATHOLIC

SUCIALeMEDIA



Platform demo

CATHOLIC

SUCIALeMEDIA






Parishes and
dioceses want more

CATHOLIC

SUCIALeMEDIA



CATHOLIC /> PARISH

SOCIALeMEDIA C CONTEN]




Putting the designers,
videographers and creatives to

work for our parishes and
dioceses

CATHOLIG /> PARISH

SUCIALe MEDU—\ L CONTENT
Bringing our scheduling and

management platform to
hundreds of new parishes and

dioceses




Going forward

CATHOLIC

SUCIALeMEDIA



Parish Premium

CATHOLIC

SUCIALeMEDIA



m——

@ Saint Agnes Catholic Church

"And where did

he send his Son?
Toa palace,
toacity, toan
office building?
He sent him

to a family,

God came
into the world
ina family."

Pope Francis

14 Shares

Jonathan Feralli
Amen PUS

Sam Thorton

This is just what | needed today.
Thanks!

Wendy Smith
| love this parish

Repor

Isaiah Jenkins
" Thanks for sharing!

CATHOLIG

oUGIALe MEDIA

BY PRENGER SOLUTIONS GROUP

Daily social media content
Tied to the liturgical calendar
-un, engaging and inspiring
Pastors love it

Parish staff love it
Parishioners love it







Children’s Activity Books




CATHOLIC

SOCIALeMEDIA

SEPTEMBER-OCTOBER

=

&

7

CREATE YOUR PLAN

Review all materials from Catholic Social
Media, plan your year-end strategy, and
set deadlines

PREPARE YOUR AMMUAL REPORT
Gather financial information, photos, and
personalize the template to your liking

SEND THE PASTOR UPDATE LETTER
Lay the groundwork for your year-end
giving promotion

SEND THE ANNUAL REPORT
Print and send the report by mail to active
donors only

- PROMOTE THE ANNUAL REPORT

Use the provided graphics to promote
your annual report to all parishioners
through social media and email (continue
promoting through January 2024)

SEND THANK-YOU NOTES
Use our termnplates for inspiration

NOVEMBER

™

=

f

SEND THE PASTOR YEAR-END
GIVING LETTER

Segment your letter and insert the
year-end giving buck slip

SEND YEAR-END GIVING EMAILS

Send the segmented follow-up messages
one week after parishioners receive the
pastor letter

BEGIN PROMOTING FAMILY ACTIVITIES
FOR ADVENT*

Use the social media content provided
and share three activities per week
through the Christmas Octave

Sample 2023 Year-End
Offertory Plan

NOVEMBER

|

DECEMBER

L

SEND THE CHRISTMAS MASS TIMES
POSTCARD"®
Send to all parishioners in your database

PRINT AND DISTRIBUTE THE CHILDREN'S
ACTIVITY BOOK*

Personalize the cover with your parish
lego. Distribute at Mass and distribute a
PDF digitally.

UPDATE PARISH SOCIAL MEDIA
BAMNNERS*

Use the banners provided to refresh your
locck for the new liturgical year. Use our
special Advent banners to light one more
candle each week during Advent!

PLACE YEAR-END GIVING MATERIALS
IN PEWS

Place the year-end giving cards in the
pews, start placing stickers on bulletins

SEND THE YEAR-END GIVING POSTCARD
Mail this postcard to every active donor
in your database

PROMOTE YEAR-END GIVING ON
SOCIAL MEDIA

Use the year-end giving graphics; post
frequently during the final two weeks
of 2023,

JANUARY

|

SEND THE NEW YEAR'S GREETING LETTER
Use this as a way to spur engagement in
the new year

*Available October 2023

180+ files

etters and emails
ew cards

ocial media content
Year-end giving
nnual report templates




Pastor stewardship letters

<DATE>

<ADDRESSEE>
<ADDRESS>
<CITY>, <STATE> <ZIP>

Dear <INFORMAL FIRST NAMES>,

1 sttll remember the first time my parents let me do it 1 was nine years old
And n my pocket was my Velero wallet, containing three one.dollar bills

I got on my bike and pedaled down to the gas station five biocks away. All by
myself No parents

It felt like 1t took me ages to pick out what ] wanted = some off-brand soda, a
pack of baseball cards, and a Charleston Chew. This is freedom, 7 thoughe This is
what it means to be an adult! Jt was gloriow

And on my way out, I had $0.43 lgft over. It jingled around in wy pocket the
whole way home

The mext day was Sunday, and ! puz that fisghul of coins into the collection
bazket at Mass. I'm not sure I could tell you that ] felt as excited about that as I did
Luung those basedail cards and candy, but it did feel right And I folt prowd

It seens like such a small thing now, but it's funny the things you
remember

I'bet you have a story just like this — a memory of the first time you got to
spend your own money however you wanted, And I bet you have a story about
how you first started supporting the Church. Maybe you were like me and thretw in
some extra change. Or maybe your pareats got you eavelopes and helped you to
track your tithe every week

As the finance chair at SPARISH NAME>, I'm writing to provide you an
mformal update on our parish finances. First, I want you to know that we are in a
200d spot, given our circumstances. As always, we get to this tie of year, and

Annual report template




Customizable Postcards

| Dnate %rbm your [RAand spread the

o ¢4t istmas
| Good News of Jesus Christ this Chrl
]l.l Donate directly from ¥

e (QCD)
Qualified Char'rtab\e Du?tnbut‘on (

| G asa:d reduces your raxable income

|

our IRA by December 31, 2022

D|s“ |bull°“ uu‘ID) quu“ em ( g

Fulfills Required Minimum

Customizable Pew cards

May the Word of God dwell
in every heart!

1. Your gift matters

Through your generosity, <PARISH NAMI

can help can spread the Word of God In
<DESCRIBE REGION>.

2. Your support makes a difference

expand <> ministries, including our

crucial <NAME OR DESCRIBE IMPORTAN
MINISTRY> program.

3. i you ltemize your deductions
The Adjusted Gross Income limitation fo

|

|

|

charitable contributions is 60%. You can |

deduct your cash contributions up to thi:
percentage

{
!

4. i you don't itemize your deductions l
Making a year-end gift may make you
eligible to itemize your deductions

|

|

9

Ways to welcome the Word

by December 31

mportant information that you

should know:

5. We appreciate you!
31% of all charitable donations are made
In the month of December. We are 0

honored that you're considering a gift to
<PARISH NAME>!

6. Christmas office hours

Our office will remain open to receive any
BIfts until <DATE AND TIME >,

7. IRA charitable donations
You may be able to avoid paying tax by
making a charitable distribution straght
from your account to <PARISH NAME >
Contact <PARISH CONTACT NAME> at

CPHONE NUMBER> or <EMAIL ADORESS>
1o learn more

8. You can donate online, right up until
11:59 PM on December 31!
You can make a gift from your couch! You
can donate 1o <PARISH NAME> online at
SGIVING PAGE URL>, In addition, any gift
postmarked by December 31 can be
applied to the 2022 calendar year

Other cash-equivalent gifts are accepted!
Stocks, bonds, real estate, and more will
be gratefully accepted, You may be able to

avoid capital gains taxes by making such
gifts.




Year-end giving cards

| The The Adjusted Gross Incomeé (AGI) limitation for charitable
1 contributions is 60%. You can deduct your cash contributions
. fromup to 60% of your income.

s, bonds, real e
to avoid paying capita\ gains taxes by giving such gifts.

Contact your financial advisor for more details.

| Stock




Year-end giving cards




S100 Credit and Ad Training

Catholic Social Media spent $100 on your parish's
behalf. We ran an ad during Holy Week targeting
three groups: 1. families within a five mile radius of
your parish, 2. people who currently ke or follow the
page, 3. People similar to those thot currently Niee or
follow the page. The goal was to increase the number
of Catholic families who connect with your parish
online and get them In the doors for the Triduum.

Lavig Sarview S e 00 T

EASTER AT
ST, DOMINIG
SUMDAY, APRILT
MASSEES: BAM B T0c30AM
F:n.“:l'lr:lnT\;Ir - .
@®-

o il [ Cawmd

2] Post Reactions

vour POST REACTION = the number of
reactions on your post. Possible reactions are:
Like Love, Care, Haoha, Wow, Sod or Angry

19,752

Impressions

vour IMPRESSIONS
are the number of
times your post is
displayed on a device.

18,136
Post Reach

Your REACH is the unigue
number of people who
SOV WOLI DOSE.

3,632 Page

Engagements

Your ENGAGEMENT iz the
number of people who
interacted with yvour poge
after secing your post.



nnual Re

TOP 3 POSTS

FATHER MOST
HOLY, AUTHOR
AND LOVER OF
PEACE, BANISH

WAR FROM.OUR
MIDST; BE WITH
THE-PEOPLE OF
AFGHANISTAN.

SHOW THEM YOUR
GREAT MERCY
TODAY.

jou 2 ha ral
put your faith in Jesus Chri

port On Your 11-Month Anniversary

COST SAVINGS TO THE PAR:SH
m Total staff -i.u.s saved

Cost to create 572 graphically-
designed posts & videos each
year at 9, -ninutes per post

~taff cori.pensation rate ot $1_/hr

Cost to create .1esh fi nuraising
.etters_“ack to Mass plan and
year end yiving mateiials staff
compensation iate of 52 )/hr

Avg. cost of viueo editing & design

apps licenses & stock photograpny

Total .ost for the parish
$I7']68 to do all of this on its own

AGE BREAKDOWN OF YOUR FOLLOWERS:

6% 9% 16% 20% 22% 27%

oy I 4073
Avgust [ 5423 YOUR REACH
september | 5,567 BY MONTH

october NN 7,560
Novernber R 12,008
oeewioe- [ 19179
rruer [ 6.47°
rebruary || I 6.689
march [ 6.813
April — 3,834
vay [ 7585
June | 8.331

MONTHLY NEW 2022 CONTENT
PAGE LIKES

Domestic Church Traditions
Video Series

%

S

%
®

Novernber

"
:
g
8

Trivia Tuesday featuring questions
about the Catholic Church

"'TIG New Likes
ﬁ 656 estimated households are not

- 1 Local Post Inspiration
yet following the parish on Facebook.

to help you draw attention
to your parish community
Reaching these households will be a major focus of the next year.

2022 RESOURCES FOR
PARISH SUBSCRIBERS

'Y Y Y Y YY)

(b
' Y Y Y Y YT
Y Y Y Y Y Y

aaddaa

6,532 non-followers in your area

who saw parish content each month .

Updated year-end giving
resources and templates

Social media banners
linked to the liturgical year

Resources to grow and support
your community of volunteers

' 3,719—the number of estimated non-followers
e Yyou were reaching before CatholicSocial.Media




Cost to run a great social media program

COST SAVINGS TO
THE PARISH PER YEAR

Total staff hours BV <ois iiva s T 958

Cost to create 572 PoOsts & videos each year
Staff compensation 1N oensesaveggs, $15,444

2 1 O O O + e r ye a Cost to create fundraising letters, back to
) Mass plan, and year-end giving materials
. Staff compensation of $25/hr..oo $2,500
TO C re a te a n d d e S I g n Cost for an average social media scheduler. . . .| $2,148

Average cost for video editing & design apps,

eve ryt h | n g yO U rS e If licenses & stock PhOtography. . «.ssnyiez. . . $1,798

Total cost for the parish
{o dothison theirown............... .




Cost to run a great social media program

COST SAVINGS TO
THE PARISH PER YEAR

Total staff hours BV <ois iiva s T 958

Cost to create 572 PoOsts & videos each year
Staff compensation 3 $15,444

Cost to create fundraising letters, back to
Mass plan, and year-end giving materials
Staff compensation of $25hr. ..o $2,500

Average cost for video editing & design apps,
licenses & stock PhOtography. . «.ssnyiez. . . $1,798

Total cost for the parish
{o dothison theirown............... .




Cost to run a great social media program

et 10 parishes 8el
$5,000 per year

For our team to create fresh
content for you every week

Billed quarterly
S1,250 every 3 months




Try itfor the next month



Diocesan Essentials

CATHOLIC

SUCIALeMEDIA



“ Archdiocese of Boston

DIOCESE oF LANSING

M T CHTITOGAN

DIOCESE OF DES MOINES 7N CATHOLIC DIOCESE
=) -j— = WICHITA

A ﬁe:n\‘ _‘ ROMAN CATHOLIC
ﬁ;} ARCHDIOCESE OF THE ARCHDIOCESE =% DI1OCESE
m DENVER 5. oF KANsAs CITy IN KANSAS E@ ofF CHARLESTON
4 G . THE ROMAN CATHOLIC Di()cese OfGal'
g DIOCESE or PHOENIX degary.org y




We' re t 10K -I|PSG

more dioceses this yea

First come, first serve N

Preferential treatment

A New Bishop A Capital campaign coming up
announcement

A Strategic plan roll-out
A Scalingback print SCAN ME

A Diocesan Synod

production




Questions & Answers

CATHOLIC

SUCIALeMEDIA
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